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Dated: 11.01.2021

Dear Shri Abhimanyu Ji,

Thank you very much for the New year wishes, I also thank you for all your
cooperation to the Management and concern for the organization expressed in your letter
dated 07.01.2021. I take pride in the fact that our Unions and Associations are
progressive and sensitive and have always been playing a positive and constructive role
for the growth and development of the company. While appreciating their significant role
on various vital issues, the Management is confident of their continued support and
contribution.

We always welcome the valuable suggestions and opinions of Unions and Associations
not only for the financial revival of the company but also on the issues related to
employees welfare. This is because I am of the firm view that the sustained progress of
the company can be assured only by having a cordial relationship with the Unions and
Associations which is based on sharing information, mutual trust and understanding.

Ever since I have taken over I have found that they have been proactively and
voluntarily providing important inputs which were of immense use in decision making by
the Management and they have, thus, contributed directly or indirectly to the outcomes of
the Company which in turn has improved productivity and effectiveness of our delivery

system.

As you are aware that BSNL has reported positive EBITDA for the half year ending

30th September 2020, after a gap of more than three years. Now when the financial
position of BSNL is slowly returning back with the hard work of one and all, we hope to
continue the same level of industrial relation and harmony.

So you are most welcome to give any feedback/suggestions for the betterment of
BSNL and its employees. You are always welcome to meet the undersigned(physically or
through VC) at a mutual convenient time.

I look forward to having continued support of your Union in particular or all Unions
and Associations in general.

With warm regards.
Yours sincerely,
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(P.K.Purwarj_

Shri P. Abhimanyu,
General Seceretary,
BSNL Employees Union,
New Delhi.
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